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5. Mitigating Circumstances 
 
Where a residential student believes they have mitigating circumstances which should allow 
them to park their vehicle either on campus or at their residence, a special request will need to 
be made to TravelPlan on travelplan@chi.ac.uk  
 
 

6. Complaints 
 

Complaints regarding the Residential Student Parking Policy should first be made to the 
Accommodation Office via accommodation@chi.ac.uk or by calling 01243 816069. Complaints 
may be passed onto the University’s TravelPlan desk to deal with under the parent policy – the 

mailto:travelplan@chi.ac.uk
mailto:accommodation@chi.ac.uk

